
�
�
�
�
�
��
��
	


�
�

�
�
��
�
��
��

	
�
��
�

��
��
�
�
�
	
�
�
�

��
��
�
��
��
��
��
��
��
��
��
��
�
��
�
��
��

��
��
��
��
��
��
 
�
�	
��
�
�
	
�!
"
��
�

#
�
$�%
��
�&
��
'�
�(
��
�

�
"
��
	
)
*��
��
�
��
$�
�
	
�
�
+
�
	
�!
"
��
$�
��
�

,
��


*�
�-

-
-
$�
	
�!
"
��
$�
��
�

�

.
/
0
�
0
1�
�
2�
�
�
��
3
*�

4
�
�
��
�	
�
��
��
�
�5
�
�
�
�*
��
�
%$
��
��
��
($
��
�,
�

�

A C T U A C I O N S 

C
o

n
s
u

lt
e
s
, 
In

fo
rm

a
c
ió

, 
A

s
s
e
s
s
o

ra
m

e
n

t 
  

2
5
2
 

  
T

O
T

A
L

 C
O

N
S

U
L

T
E

S
 

2
5
2
 

D
e
ri

v
a
d

e
s
 

D
e
fe

n
s
o
r 

 
  

  
0
 

S
ín

d
ic

 d
e
 G

re
u
g
e
s
 

d
e
 C

a
ta

lu
n
y
a
 

  
  

3
 

A
lt
re

s
 d

e
fe

n
s
o
rs

 
  

  
0
 

A
lt
re

s
 d

e
ri
v
. 

  
  

1
2
 

  
  

T
O

T
A

L
 D

E
R

IV
A

D
E

S
 

1
5
 

Q
u

e
ix

e
s
 

A
d
m

e
s
e
s
 

M
e
d
ia

c
ió

 -
 S

o
lu

c
ió

 a
m

is
to

s
a
 

2
 

E
s
ti
m

a
d
e
s
  

a
m

b
 r

e
c
o
m

a
n
a
c
ió

 

A
c
c
e
p
ta

d
a
 t
o
ta

l 
2
7
 

A
c
c
e
p
ta

d
a
 p

a
rc

ia
lm

e
n
t 

5
 

N
O

 a
c
c
e
p
ta

d
a
 

6
 

P
e
n
d
e
n
t 

d
e
 R

e
s
p
o
s
ta

 
0
 

D
e
s
e
s
ti
m

a
d
e
s
 

  
0
 

A
rx

iv
a
d
e
s
 p

e
r 

d
e
s
is

ti
m

e
n
t 

0
 

E
n
 t

rà
m

it
 

  
0
 

N
O

 a
d

m
e
s
a
 

  
  

0
 

  
  

T
O

T
A

L
 Q

U
E

IX
E

S
 

4
0
 

A
c

t.
  

 d
'o

fi
c
i 

A
m

b
 r

e
c
o
m

a
n
a
c
ió

 

A
c
c
e
p
ta

d
a
 

  
9
 

A
c
c
e
p
ta

d
a
 p

a
rc

ia
lm

e
n
t 

3
 

N
o
 a

c
c
e
p
ta

d
a
 

  
3
 

P
e
n
d
e
n
t 

d
e
 r

e
s
p
o
s
ta

 
0
 

A
rx

iv
a
d
a
 s

e
n
s
e
 

re
c
o
m

a
n
a
c
ió

 
  

  
0
 

E
n
 t

rà
m

it
 

  
  

0
 

  
  

T
O

T
A

L
 O

F
IC

I 
1
5
 

  

  
  

T
O

T
A

L
 A

C
T

U
A

C
IO

N
S

 
3
0
7
 



D
a

d
e

s
 e

s
ta

d
ís

ti
q

u
e

s
 

  
  

  

�
�

�
�

�
 

 

�
�

 
 

 
 

�
�

�
�

�
�

�
 

 

 
 

A
 i
n
s
tà

n
c
ia

 d
e
  

la
 c

iu
ta

d
a
n
ia

 
2
9
2

 

 
 

� � �
�

�
�

�
�

�

A
c
tu

a
c
io

n
s
 d

'o
fi
c
i 

1
5

 

 
 

%
 

 
 

E
x
p

e
d

ie
n

ts
 t

a
n

c
a
ts

 
3
0
7
 
1
0
0
,0

0
 

E
x
p

e
d

ie
n

ts
 e

n
 t

rà
m

it
 

0
 

0
,0

0
 

 
 

3
0
7
 
1
0
0
,0

0
 

3
0
7

0

E
x
p
e
d
ie

n
ts

 …

E
x
p
e
d
ie

n
ts

 

Q
u

e
ix

a
  

4
0
 

C
o

n
s
u

lt
a
 /
 A

s
s
e
s
s
o

ra
m

e
n

t 
2
5
2
 

A
c

tu
a
c
io

n
s
 d

'o
fi

c
i 

1
5
 

3
0
7
 

In
ic

ia
ti
v
a
 

 
%

 

H
o

m
e
 

1
2
1
 

4
1
,5

8
 

D
o

n
a
 

1
4
9
 

5
1
,2

0
 

C
o

l·
le

c
ti

u
 

2
 

0
.6

9
 

D
'o

fi
c
i 

1
9
 

6
.5

3
 

 
2
9
1
 

1
0
0
,0

0
 

4
0

2
5
21
5

e
x
p

e
d

ie
n

ts
 t

a
n

c
a
ts

Q
u

e
ix

a
 

C
o
n

s
u

lt
a

 / 
A

s
s
e

s
s
o
ra

m
e
n

t

A
c
tu

a
c
io

n
s 

d
'o

fi
c
i

2
4

9

1
7

2
6

0

5
0

1
0

0

1
5

0

2
0

0

2
5

0

3
0

0

P
re

s
e
n

c
ia

l
T
e

le
fò

n
ic

a
E

-m
a

il

S
e
ri

e
s
1


